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Germany’s economy shows a stable upward trend. 
Business climate & confidence remains good and 
solid. External uncertainties or the recent political 
uncertainty after the recent elections with the diffi-
culty to build a new government coalition, does not 
have yet any negative impact on the business confi-
dence. According to projections, Germany‘s econo-
mic growth will close positive in 2017 & following 
years too. One of the areas of focus and priority of 
the German Government is the innovation & digital 
transformation of the German economy, especially 
in the German public sector with the gradual imple-
mentation of e-Government strategy, the project 
digital administration 2020 and the consolidation of 
all IT/ Software systems at federal level to be at the 
forefront and as priority for the next Government. 
Although the German ICT Industry is the largest in 
Europe, it has further potential of strong growth 
and it is estimated, that its contribution to German 
GDP will grow further following years.
Present in German IT market are all global players, 
vendors, integrators and service providers. There is 
strong competition in IT market both in private and 
public sector, but due to the large size of the mar-
ket, the volume and value of the projects and due to 
the digital transformation in the public sector too, 
further growth potential is estimated and there is 

market space for more good market players. Despite 
the big steps in digitalization last years, all indicators 
and statistics show that although the German priva-
te economy is among the most innovative ones in 
Europe and in the  world and has some of the best 
technology leaders in various segments, Germany 
as a country and especially its public sector is not a 
leading nation regarding e-Government and digita-
lization in public sector. Just a few years ago Ger-
many decided to design and implement a national 
digital e-Government strategy and started seriously 
to implement the digital transformation in public 
administration. It is also since recently, that started 
the digital consolidation in public sector, which will 
not only improve the public digital services and will 
bring many new digital projects in upcoming years 
but also will boost the German economy further.
An engagement in the German market is promising, 
since it is a large market, well paid, stable, with still 
a lot of projects to come in the public sector, which 
stayed behind in comparison to other developed 
countries in digitalization the past years. More IT 
and software projects are expected next years. The 
market entry in Germany and the market midterm 
and long-term presence  needs careful, serious, and 
long-term strategy, adaptation to local practices 
and business ethics.

INTRODUCTION
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2.1.

2. INTRO TO GERMANY’S DIGITAL AND E-GOVERNMENT  
STRATEGY IN PUBLIC SECTOR
DIGITAL AGENDA 2020, DIGITAL ADMINSTRATION 2020, NATIONAL E-GOVERNMENT 
STRATEGY 2020

THE DIGITAL ADMINISTRATION 2020 
The project “Digital Administration 2020” was 
initiated back in 2014 by the Federal  Ministry 
of Interior (a Ministry with a coordination and 
leading role in digital strategy of the German 
Government and of the German Public Adminis-
tration at Federal Level as it will be explained in 
following chapters in more details). This project 
is a governmental program for the technological 
modernization  and digitalization of the public 
administration in Germany. It sets binding stan-
dards for the digitalization of the whole public 
administration at fedel level. The principal objec-
tives were to have a more efficient public admi-
nistration, to have e-Government processes and  
services simple, fast, and user friendly. Before 
the Digital Agenda 2020 and the Digital Admi-
nistration 2020, Federal Government implemen-
ted the strategy “Future oriented Administration 
through Innovation”, the main goal of which was 
the modernizing of the Federal State Administ-
ration, and the improvement of the quality  and 
efficiency of public sector e-Government ser-
vices. This e-Government program was focused 
on four important fields of action:  

•	 Enhancement of quantity and quality of the 
federal e-Government services 

•	 Establishment of electronic collaboration bet-
ween the Public Administration and the busi-
ness community 

•	 Introducing electronic identity card (e-ID)
•	 Developing secure communication infras-

tructure for citizens, businesses and public 
administrations. 

On May 2010, e-Government Final Report mar-
ked the program successfully completed. 

DIGITAL AGENDA 2020 
At political level the Committee Digital Agenda 
has been established as a permanent Parliament  
(Bundestag) committee in the last legislative pe-
riod (2013-2017). This committee is responsible 
for the drafting or consulting on all legislative 
proposals, reports and EU relevant documents 
on the topic of the Digitalization  and the Digital 
Agenda. The committee consists of 16 members 
from all parties that are currently represented in 
the Bundestag. The Digital Agenda 2020 sets 
the basic principles of the digital policy from the   
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Parliament perspective in coordination with the 
Government. The responsibility for the initiative 
is  shared between the Ministry of Interior, Mi-
nistry of Economics, Energy & Technology and 
the Ministry of Transport and Digital Infrastruc-
ture. The Digital Agenda focuses on seven priori-
ty areas, which are: 
•	 Digital infrastructure 
•	 Digital economy and digital working 
•	 Innovative state 
•	 Digital living environments in society 
•	 Education, research, science, culture and media 
•	 Security, protection and trust for society 

and the economy
•	 European and international dimensions of 

the digital agenda 

All priority areas are to work towards three over-
arching goals of Digital Agenda: 
•	 The German innovation potential will be 

used more effectively to encourage econo-
mic growth and employment 

•	 The construction of nationwide comprehen-
sive high-speed networks and promotion  of 
the digital media competence of all genera-
tions to improve access and participation to 
all people 

•	 To improve the security and safety of IT sys-
tems and services to strengthen the trust of 
society and economy 

THE NATIONAL E-GOVERNMENT STRATEGY  
The responsibility for Germany‘s Digital/ e-Go-
vernment strategy/policy is in reality divided 
between various bodies but a main coordination 
role regarding the concept development and the 
strategic part has at policy level the Ministry of 
Interior and one of the State Secretaries at the 
Federal Ministry of Interior and at operational level 
the Federal Government Commissioner for Infor-
mation Technology and the IT Council. The Office 
and the position of the Commissioner of the Fe-
deral Government for Information Technology was 
established at the beginning of 2008, based on the 
guidelines of the Federal Strategy for IT that time. 
The Commissioner is responsible for the following 
activities: 
•	 Elaboration of the e-Government and IT secu-

rity strategy at federal level 
•	 Development of an IT architecture, IT standards, 

processes and methods for the Federal IT 
•	 Control the provision of central IT infrastructure 

at the federal Government.  

The Commissioner for IT chairs the Federal IT  
Council. In addition, he / she has a decision-making 
role regarding the main laws and regulations re-
lated to IT for the Federal Public Administration in 
the frame of the IT Council. The IT Council is the 
head principal organ for inter-departmental control 
at the federal level. In addition to establishing the 
Office of the Federal Government Commissioner for 
Information Technology (Commissioner), all govern-
ment departments have established a position of a 
Chief Information Officer (CIO). CIOs of all govern-
ment departments are members in the IT Council, 
which decides on all strategic IT matters, including  
Germany’s e-Government strategy and IT security.
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3.1.

3.

BENCHMARK. USE OF E-GOVERNMENT. GERMANY VS EU STATES

BENCHMARK ANALYSIS GERMANY VS EU & OTHER COUNTRIES

According to above graph (Eurostat, 2015) 
Germany ranks not at the top of EU regarding 
the use of digital public services by citizens, 
standing behind in comparison to other count-
ries like Denmark and the Netherlands. Moreo-
ver based on the report “Going Digital” about 
German public sector by Roland Berger (2016), 

German public sector institutions have started 
gradually to take some initiatives towards digita-
lization in public sector last years. According to 
data of 2013, German institutions spent around 
20 million EUR on information and communica-
tion technologies and IT/software services. 

Source: Eurostat, (2015) 
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Source: UN EFI report e-Government in Germany (2016)  

90%

68%

45%

23%
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Linked services: interactive apps for citizen 
surveys and discussion forums, services speci-
fically tailored to certain groups and individuals

Transaction services: two-way communication 
and interaction between authorities and 
citizens, eg. Electronic authentication, applying 
for licences and certificates, payments

Improved information services: electronic com-
munication between authorities and citizens, 
eg. With downloadable documents

Development of information services: provision 
of information and links to other institutions

EUROPEAN UNION DIGITAL INDEX

Measuring digitalization in public sector among EU countries

Source: Roland Berger report “Going Digital” and DESI, (2016) 

According to above EU countries benchmark and 
ranking in 5 main aspects of digitisation (digital public 
services, use of internet by the citizens, connectivi-
ty, integration of digital technology, human capital), 

Germany ranks above EU average but not in leading 
position. In the top positions, regarding all above to-
pics rank Scandinavian countries, then the Nether-
lands, followed by Belgium, UK.

According to above statistical reflection of global 
benchmark regarding the quality of e-Government  
services (linked services, transaction services impro-
ved information services), Germany lacks in com-

parison to other industry and developed countries. 
South Korea, USA, Finland, Estonia have the lead and 
rank better than Germany.

GLOBAL BENCHMARK-QUALITY OF GERMAN E-GOVERNMENT SERVICES 

Benchmark-Quality of German e-government services
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6.1.

6.

The public sector procurement process is supported 
since recently by the Federal Authority for Public 
Purchasing for IT from the first till the last step as 
single one stop shop. It leads:
•	 The tendering of framework contracts for hard-

ware, software, information and communication 
technology as well as IT services and IT- related 
services (ICT) in the direct federal administration.

•	 The preparation of an annual framework con-
tract roadmap.

The strategy concept of IT procurement bundling is 
a significant result of 5 subprojects (TP5):

I.	 The project „IT-Consolidation Bund“ 

II.	 e-Procurement for IT – e-Purchasing Public  

	 Information Portal for IT: https://e-beschaf  	
	 fung.bund.de/DE/Home/home_node.html 

III. 	 e-Procurement portal: https://www.everga  
	 be-online.de/start.html?0 

IV. 	 The central portal of Sustainable Purchasing  
	 Process for all States

V.	 http://www.nachhaltige-beschaffung.info/	  
	 DE/Home/home_node.html 

VI. 	 The Purchasing House of the Federal  
	 Government

VII. 	http://www.nachhaltige-beschaffung.info/ 
	 DE/Home/home_node.html

THE PROJECT „IT CONSOLIDATION BUND“
The objectives of consolidating information techno-
logy of the federal government are to guarantee in-
formation security, maintain sovereignty and control 
of IT itself, respond in a flexible way to innovative 
technological trends, guarantee an efficient, econo-
mic operation, stable and sustainable operation to 
remain an attractive employer for IT professionals. 
The data of the federal administration must be 

PROCUREMENT, PROCESS & PURCHASE FOR IT

E-PROCUREMENT

PROCUREMENT PROCESS FOR IT 
SERVICES/SYSTEMS AT FEDERAL 
AND STATE LEVEL

6.2.

E-Vergabe-Online.de is the leading online platform 
for all main IT relevant public sector tenders where 
citizens and companies can search for bids and ten-
ders in Germany.
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widely protected and protected against misuse. The 
IT consolidation is expected to include three lines of 
action for 2022: 
1.	 Operating consolidation.  

The objective is to concentrate the IT ope-
rations of the direct federal administration. 
ITZBund, BWI Information Technology GmbH, 
foreign IT of the Foreign Office and IT of the 
German Federal Employment Agency and the 
German Pension Insurance Federation form a 
performance group with the network service 
provider „federation networks“. In the future, IT 
services will be provided centrally by IT service 
providers as a full service.

2.	 Services Consolidation.  
For similar services and use cases, common IT 
/ Software solutions must be developed for all 
authorities. A federal cloud will be established 
to sustainably improve the efficiency, flexibility, 
security and data protection of federal informa-
tion technology.

3.	 Procurement bundling. 
he acquisition of IT will take place centrally 
at federal administration. The combination of 
acquisitions simplifies the standardization of IT 
and makes it possible to take advantage of the 
significant savings potential.

E-procurement process

Source: Statista, (2017)
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9.1.

9.

GERMAN ICT MARKET VALUE & GROWTH. HOW DIGITAL IS GERMAN ECONOMY?  
CONTRIBUTION OF GERMAN ICT MARKET TO GERMAN GDP (PRIVATE AND PUBLIC SECTOR)

Germany: ICT Sector

Source: IHS, Atradius

IT GERMAN MARKET ANALYSIS

MARKET AND COMPETITION ANALYSIS
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According to above graphics the ICT sector con-
tribution to the total German GDP has grown 
from 3.4% in 2015 to 4% in 2017.The average 
sector growth rate over the past 3 years was 
2,3% & over the past 5 years was 2,4%, which 
shows, that although ICT market in Germany is 
important in terms of value, it has strong further 
growth potential despite the tough competition 
due also to the fact that the recent digitalization 
wave in the public sector started later in com-
parison to other developed EU countries. More 
IT / Software projects are expected in the public 
sector in upcoming years. 

The German IT Industry is the largest in Europe 
and one of the 3 largest worldwide after USA 
and Japan. All main global players and national 
technology leaders are present in the market. 
Main players in the IT sector are active in most 
segments, among others also in public sector. 
According to various statistics, facts & figures 
(Ministry of Economics, Energy & Technolo-
gy, Bitkom) in German market operate around 
95.000 ICT companies generated €223 billion 
in sales in 2016, exported ICT services of €21.8 
billion value and exported hardware and electro-
nics worth of €31.5 billion value. According to 
estimations by the Ministry of Economics, Ener-
gy & Technology, annually around 7.000 new 
ICT companies on average are founded with an 
increase rate per year of 7.2%. It is estimated 

that overall, software sales solutions will be the 
main growth driver the next years.

Main German ICT market Indicators 2016

ECONOMIC INDICATOR 2015 2016 2017 (est.)

GDP growth (%) 1.7% 1.6% 1.5%

Sector value added growth (%) 3.4 3.9 4.0

Sector share in the national economy (%) 2.3

Average sector growth over the past 3 years 
(%) 2.3

lAverage sector growth over the past 5 years 
(%) 2.4

Degree of export orientation low

Degree of competition high

Source: IHS, Atradius

Main German ICT Market Performance Indicators (2015 G 2017)

ICT INDICATOR 2016

Share of global ICT market 5,3%

Revenue (bn., euros) 223

Exports 9% 

Employment 1,078,759 

Companies  94,890

% of total investing activities  2.9%

Innovation spending (bn.) 14.6 (F4%)

Source: Federal Ministry of Economics, Energy & Technology 

Regarding the contribution of ICT in employ-
ment, ICT plays a significant role in the German 
economy. In the ICT sector are employed more 
than one million employees. In terms of employ-
ment it is even the second largest industry after 
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mechanical engineering with 930.000 direct em-
ployees. Sector generated about 130,000 new 
jobs over the past five years and it  shows signs 
of further growth & creation of new jobs. That 
though will not happen horizontally and in the 
same way in all segments. It is estimated that 
new segments will grow faster and will create 

more new jobs than other more classic ICT seg-
ments. It is estimated that due to digitalization 
wave in public sector and the greater importance 
for the modernization of the IT / Software sys-
tems in the public administration, it is expected 
also further jobs to be created in this segment.

Germany: ICT Sector Employment Forecast

Source: Empirica, e-Skills in Europe, (2013)

Germany boasted Europe’s largest ICT market in 
terms of revenue volume (20% of total EU market 
volume) with recorded turnover of €128 billion 
in 2009 that grew to € 153 billion by 2015. 
Among the ICT segments, Information Techno-
logy (Software etc.) grew the most from 2013 and 
till 2015, followed by Telecommunication & then 

Consumer Electronics. The contribution of main 
market segments of German ICT market in 2015 
are following: Information Technology is the lar-
gest segment (35%), Telecommunications (29%), 
GIS (17.7%), Consumer Electronics (6%), various 
(14.3%)

Germany: ICT Sector Employment Forecast

Source: Empirica, e-Skills in Europe, (2013)
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SOFTWARE MARKET SEGMENT 
The European Information Technology Obser-
vatory has estimated that Germany is the single 
largest software market in Europe. The country 
accounts for a quarter of the European software 
market by value, with the UK and France with 

distance in second and third places with 18.6% 
and 13.6% respectively. According to Marketline, 
this growth trend is expected to continue in 2017 
and next years, with a rate of 5.5% forecasted for 
the period from 2017 to 2019.

Germany: Largest European ICT software markets

Source: European Information Technology Observatory, (2014)

SOFTWARE MARKET VALUE FORECAST
According to Marketline report by German Trade 
and Invest 2015, German software market gene-

rated €20 million in 2015 with 6% growth in 2016 
and is expected to hit €25 millions by 2019.

Germany: German Software Market (in billion €)

Source: GTAI Marketline, (2015)

Germany: German Software Market (% Growth)
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10.

According to the Digital Austria ABC Manual of the 
Austrian Government with the title „Administra-
tion on the Net – Fundamentals of e-Government 
in Austria“ (2017) Austria is one of the leading EU 

countries in e-Government services. The e-Govern-
ment initiatives of the Austrian Governments have 
been awarded with top ranking position in various 
international and EU level e-Government rankings.

INTRODUCTION TO E-GOVERNMENT & DIGITIZATION IN 
PUBLIC SECTOR AUSTRIA

REGISTER - CORE, CIVIL STATUS REGISTER, BUSI-
NESS REGISTER, TRADE REGISTER, ... OPEN (GOVERNMENT) DATA

MODULES FOR ONLINE APPLI-
CATIONS (MOA)

CITIZEN CARD/ 
MOBILE PHONE SIGNATURE

STANDARDSE-GOVERNMENT ACT

POLICIES: Email, Se-
curity, Accessibility

PORTAL GROUPS

METHODS/  
ADMINISTRATIVE 

PROCEDURES

IDENTITY MANAGEMENT 
(sector-specific personal identifier)

ELECTRONIC DELIVERY ELECTRONIC SIGNATURES/ 
ELECTRONIC SEALS

ELECTRONIC PAYMENT

ONLINE 
PROCEDURES

Source: Digital Austria, Federal Chancellery (2017)

The main elements of the Austrian Digital/ E-Government Strategy
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THE MAIN ELEMENTS OF THE AUSTRIAN DIGITAL/ E-GOVERNMENT STRATEGY

REGISTER - CORE, CIVIL STATUS REGISTER, 
BUSINESS REGISTER, TRADE REGISTER, ... OPEN (GOVERNMENT) DATA

MODULES FOR ONLINE 
APPLICATIONS (MOA)

CITIZEN CARD/ 
MOBILE PHONE SIGNATURE

STANDARDSE-GOVERNMENT ACT

POLICIES: Email, 
Security, Accessibility

PORTAL GROUPS

METHODS/  
ADMINISTRATIVE 

PROCEDURES

IDENTITY MANAGEMENT 
(sector-specific personal identifier)

ELECTRONIC DELIVERY ELECTRONIC SIGNATURES/ 
ELECTRONIC SEALS

ELECTRONIC PAYMENT

ONLINE 
PROCEDURES

Source: Digital Austria, Federal Chancellery (2017)
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STRATEGIC COMPETENT AUTHORITIES & 
INITIATIVES FOR E-GOVERNMENT & DIGI-
TALIZATION WITH A COORDINATION ROLE 
IN PUBLIC SECTOR IN AUSTRIA

E-GOVERNMENT PLATFORM 
The establishment of the e-Government Platform 
back in 2003 was one of the leading initiatives 
that boosted e-Government and digitalization 
in public sector in Austria. The e-Government 
Platform handles the coordination of the topic 
e-Government centrally. A central coordination 
role efforts has also the position of the Federal 
Executive Secretary for e-Government. 

E-COOPERATION BOARD 
The e-Cooperation Board was established also 
back in 2003 as the e-Government Platform. Its 
function is to support the e-Government Plat-
form to achieve its operational goals. The e-Co-
operation Board, which is leaded up by the Fe-
deral Executive Secretary for e-Government, is 

composed of representatives from all ministries 
and provinces, local and municipal associations 
as well as other interest groups. 

DIGITAL AUSTRIA 
The Platform Digital Austria, established back in 
2005, has become the central point for coordi-
nation and strategy of e-Government in Austria 
by the Federal Government under the supervisi-
on directly by the Federal Chancellery. All e-Go-
vernment projects in Austria now run under the 
Platform Digital Austria platform.

COMPETENCE CENTER FOR INTERNET 
SOCIETY 
The Competence Centre (KIG) was established as 
complementary to Platform Digital Austria with 
more focus on cooperation with businesses. It 
concentrated its efforts and synergies in: position 
Austria at the top of the list of ICT nations, increase 
broadband usage, leverage Internet use, support the 
inclusion and implementation of research results. 

FEDERAL GOVERNMENT

Managing Director Chief Information 
Office (CIO) Speaker

MinistriesDigital Austria – 
ICT Federation

Digital Austria 
BLSG  

(communication 
platform)

Federation, 
State, Cities, 

Municipalities, 
Economy

Digital Austria

Federation, States, Cities and, Community association, WKO, HV / SV, Professionals

Main Structure of Digital Austria 

Source: Digital Austria, Federal Chancellery, (2017) 
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•	 E-government Monitor, Report 2014: https://de.slideshare.net/Initiative_D21/egovern-

ment-monitor-2014-vorstellung-der-ergebnisse-beim-databund-forum-2014
•	 E-Government Monitor, Introduction to the public-sector digitization Germany, 2015: http://

www.egovernment-monitor.de/fileadmin/uploads/Studien/2015/150715_eGovMon2015_
FREIGABE_Druckversion1.pdf 

•	 E-Government Monitor, Use and acceptance of digital administration offers in Germany, 
Austria and Switzerland, 2016: http://www.egovernment-monitor.de/fileadmin/uploads/Stu-
dien/2016/160915_eGovMon2016_WEB.pdf 
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Docs/Publikationen/Artikel/englisch_eckpunkte_digitale_verwaltung_2020.pdf?__blob=publi-
cationFile&v=1 

•	 Procurement Process for software services/systems at Federal and state Level, 2017:   
Federal: http://www.verwaltung-innovativ.de/DE/E_Government/Prozessmanagement/pro-
zessmanagement_node.html  
 
State: http://www.verwaltung-innovativ.de/DE/E_Government/Modellkommune_E_Gov/mo-
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•	 Ministry of Interior, Cabinet decision,  2014 https://www.bmi.bund.de/SharedDocs/down-
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•	 IT Procurament http://www.cio.bund.de/Web/DE/IT-Beschaffung/it_beschaffung_node.html 
•	 Latest IT Procurements: http://www.cio.bund.de/Web/DE/IT-Beschaffung/EVB-IT-und-BVB/
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•	 IT investment Program (Budget), 2011: http://www.cio.bund.de/Web/DE/Strategische-The-

men/IT-Investitionsprogramm/it_investitionsprogramm_node.html  
•	 The German IT Council, 2017: http://www.cio.bund.de/Web/DE/Politische-Aufgaben/IT-Rat/
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•	 Key Public Sector Stakeholders: http://www.cio.bund.de/SharedDocs/Publikationen/DE/Stra-
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•	 IT Procurement bundling, http://www.cio.bund.de/Web/DE/IT-Beschaffung/Buende-

lung-der-IT-Beschaffung/buendelung_der_it_beschaffung_node.html 
•	 German Federal Ministry of Finance: http://www.bundesfinanzministerium.de/Web/EN/

Home/home.html
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•	 Customs: http://www.zoll.de/DE/Der-Zoll/FIU/fiu_node.html http://www.zoll.de/DE/Fachthe-

men/Zoelle/Zollverfahren/zollverfahren_node.html 
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•	 E-Health Act, 2017: https://www.bundesgesundheitsministerium.de/health/e-health-act.html
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www.bmvi.de/SharedDocs/EN/PressRelease/2017/057-federal-government-considers-digi-
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•	 German Federal Ministry of interior: http://www.bmi.bund.de/EN/Ministry/ministry_node.
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•	 Federal public service, 2014 file:///Users/lidijs/Downloads/federal-public-service.pdf
•	 IT and Internet Policy: https://www.bmi.bund.de/EN/topics/it-internet-policy/it-internet-poli-

cy-node.html 
•	 The Federal Government: https://www.bundesregierung.de/Webs/Breg/EN/Homepage/_

node.html
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•	 Federal Acquisition Authority of the Ministry of Interiors:   http://www.bescha.bund.de/DE/

Beschaffung/ZIB/node.html
•	 Federal Authority for Information Security:  https://www.bsi.bund.de/DE/Home/home_node.

html
•	 E-Government Strategy in Germany, 2016, https://joinup.ec.europa.eu/sites/default/files/in-

line-files/eGovernment%20in%20Germany%20-%20February%202016%20-%2018_00%20
-%20v2_00.pdf 

•	 German Trade & Invest GTAI https://www.gtai.de/GTAI/Navigation/EN/Invest/Industries/digi-
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•	 E-Procurement for IT – e-Purchasing Public Information Portal for IT: https://e-beschaffung.
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•	 E-Procurement portal: https://www.evergabe-online.de/start.html?0 
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DE/Home/home_node.html
•	 Federal Office for Security in Information Technology: https://www.bsi.bund.de/  
•	 Federal Information Technology Center: https://www.itzbund.de 
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STATES LEVEL AUTHORITIES, BODIES & INITIATIVES 
•	 Hamburg: Strategy Digital Administration Hamburg 2020, 2016. http://www.hamburg.de/digi-

tale-stadt/projekte/#anker_0 
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•	 Thüringen,Digital Stategy,2016. https://www.thueringen.de/th5/tfm/egovernment/cio/index.
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•	 Niedersachsen: Digital Strategy ,2013 ttps://www.mi.niedersachsen.de/themen/verwal-

tungsmodernisierung_organisation_landesverwaltung/electronic_government/recht/rechtli-
che-grundlagen-fuer-egovernment-62293.html

•	 Schleswig- Holstein:  Digital Strategy,2016 https://www.schleswig-holstein.de/DE/
Fachinhalte/E/e_government/Downloads/Strategie_EGov.pdf;jsessionid=CDF9C3E-
00836BA9268D5C7B74D837DA4?__blob=publicationFile&v=2 

•	 Mecklenburg-Vorpommern: Digital Strategy,2016 http://www.landesrecht-mv.de/jportal/
portal/page/bsmvprod.psml?showdoccase=1&st=lr&doc.id=jlr-EGovGMVrahmen&doc.
part=X&doc.origin=bs 

•	 Baden-Württenberg: Digital Strategy,2015  ttp://www.landesrecht-bw.de/jportal/?quel-
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news%5D=61&cHash=4daa2c21a693688ee121..
•	 Noerr LLP: https://www.noerr.com/en/newsroom/News/digitalization-in-the-healthcare-sys-

tem.aspx
•	 TaylorWessing:, e-HEALTH Law Germany,2016 https://united-kingdom.taylorwessing.com/

synapse/ti-ehealth-law-germany.html
•	 Consultancy UK, Most important IT consultancy firms2015: http://www.consultancy.uk/

news/2487/the-25-most-important-it-consulting-firms-in-germany
•	 Elster https://www.elster.de/eportal/start
•	 Scoop 4C, Digitization of Health care,2017: https://www.scoop4c.eu/news/german-he-

alth-minister-proposes-further-digitization-healthcare
•	 E-Government computing , Online media for e-Government https://www.egovernment-com-

puting.de/index.cfm?pid=12317&keyword=A&ccf=61
•	 Kommune 21: http://www.kommune21.de/itguide-liste.html
•	 Online media, Behoerden –spiegel  http://www.behoerden-spiegel.de/

GRAPHS / LISTS – RANKINGS:
•	 Digitization of German Cities, Sarah Guesken ,2015 

http://meetingoftheminds.org/the-digitization-of-german-cities-14500 
•	 53 Prozent der Deutschen nutzen eGovernment , Statista, 2016 
•	 Reasons for using e-government websites,EU-28,2013 (% of e-government users),  

Source: Eurostat, Figure 5,2013:   http://ec.europa.eu/eurostat/statistics-explained/index.php/
Archive:Internet_use_statistics_-_individuals 

•	 Satisfaction with E-government websites,EU-28 2013 
Source Eurostat, Figure 7: 2013, http://ec.europa.eu/eurostat/statistics-explained/index.php/
Archive:Internet_use_statistics_-_individuals 

•	 E-Government Ranking in OECD Countries: Source Waseda University Ranking 2016  
https://www.slideshare.net/ssuserdf3d4f/egovernment-survey-waseda-university-japan-2016 

•	 Quality of e-Government services Germany with other countries , Source: UN DESA 2016 
https://joinup.ec.europa.eu/community/epractice/news/study-germany-behind-egovernment 

•	 Top 20 countries in E-Government development 2010, Source United nations survey 2010 , 
https://diegogutierrezb.wordpress.com/2011/03/24/etica-en-las-tecnologias-de-informaci-
on-del-gobierno-en-un-estado/ 

•	 McKinsey ,Die Kommunale e-Government- Landschaft in Deutschland, 2012  
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•	 Intelligente-Welt, Nutzen e-Government angeboten,2017:  http://intelligente-welt.de/e-go-
vernment-moderne-verwaltung/  

•	 Bitkom , Digitale Transmformation : https://www.bitkom.org/Themen/Digitale-Transforma-
tion-Branchen/Health/Inhaltsseite-2.html 

•	 Elster, steuerklarung, ,2017 
https://www.bitkom.org/Presse/Presseinformation/ELSTER-21-Millionen-Steuererklae-
rung-per-Internet.html 

•	 Competition Analysis List of Software / IT companies in Germany, CCG  
•	 Competition Analysis List of Software / IT companies in Austria, CCG 
•	 Alle the images are designed by Freepik 

http://www.freepik.com
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In all the domains mentioned above, CCG GmbH offers high added value con-
sulting services, market & policy intelligence & reports as well as planning and 
organization of market driven forums, workshops, round tables and trainings.

 
CCG has a 

multilingual & 
multicultural team 

of advisors, working 
closly with a network 
of diverse consulting 
& technology firms & 
Think Tanks, as strate-
gic partners in various 

market segments & 
geographical regions 
(Germany, Greece, 

Brussels, UK).

CCG is a
 Berlin based „Boutique“ 

Advisory with deep knowledge in Digital Econo-

my (in Private & Public Sector) offering high end market 

intelligence and consulting services fro
m Digital Economy  

Public Policy/ Affairs t
o Growth Strategy & Economics/  

Market Reports t
o companies and organizations fro

m 

Digital / New Economy & Tech Sector.

 

CCG has a significant experience 

& network in the main sectors of focus:  

public sector & policy, ICT & digital technology, 

energy, new industry, finance & banking, mobility 

and more approaching them all from a digital 

economy perspective

CAPITALS CIRCLE GROUP (CCG) GMBH -  
CORPORATE PROFILE
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Digital Economy Intelligence 
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OPTATQUI UT VOLUPTASSI SAPIS MINCIEN ECEST, SUNTIORI 
OD EAQUIDUS ILLIBUSDA CULLACE RUPTAQUAM SIT
ES NOBIT REM APIT EARUM SIT, QUODIPIS MODISSI BLABORE HENDELIQUIS SUS 
AM, TEM NONSERNATEM DOLUPTAT AUTET AD MINCI SI DE DOLUPTATURIT

Ximoditia doluptas et dollabora ipis este vollandi 
sandicium ium dipiendit hic totatur sed utet qui nis-
tiant asped mi, occaectatias rere, vendendi bla venia 
cum aperferum autem dicil moloreptate ommolupta 
di aliqui te atus ea es pror aut est hiliquae et modi-
te re nostem. Ro mint velis adisqui squoditae dem 
voluptaque nossitiis iundandaeces acea eum quo es 
sandi res molo omnihic iderspi tistemp orionsequia 
consequam, sitius voluptionsed magnit quis maximus 
alianit audit que pa volorerferum adis apid et vel il et 
unt vellaborpos essum dolupta tibustem quo eaqui 
opta deribus.

Ga. Officiducil et rectior ibusam, a nonseque iure 
derspicto te vel inihicipsae nit quas rerit voloris eicil-
lenima quiaspi enihit, verum sime prae. Itatus, imus 
re doluptae. Ici dolor sum accabo. Em voluptas adis 
sedit autendios ea volende nihilitatque aceat laciur?

Omnis dipsuntes ape pres endebis autem ut volleni 
ressitia comnis eos as enimolo blaut acepero rruptis 
dolessi tatiasi nvent.

Luptatur sin cum reptatem vereped itatemperest et 
quiam reprehe nimetur magnam fuga. Temque volore 
et ea pedi nobitatus a consequatem. Nequasi volup-

tam, nonsequis eveles exerum re laut repera secto-
Pudignist verum sum nem sum, intur, quam conem 
ex eum accaboria qui quis rempor soluptaspe velest, 
consed est alia pore consequibus doloren torepudam 
aute conse volupti aecaesto mi, quis magnimpe non 
comnim facestor ressum sed quibusciis et, eos con-
senit que aut aceratium quiderum quos erspitis et re 
non nonserum iures nonsed mo incil mi, que volup-
tatus represtium doloreic tem dolentus est deribus.

Imet debisciendi volorent vitat etur alignihiciam eati 
asperis aut et quunti as id undest, sunduscilias nos-
si oditatis re eventibus, accabo. Ribea voleceaquam 
seditia ectent.

Liquass impost officilit quamus eost odiaspe laceper 
natur? Anitibe rorehen ecustion expera suntotatem 
reptatiostis estempo resendam faccusamet volup-
tatibus ne voloreptus aped magniss imentia evelit 
esector ehenduntin perepudam atibus, iur, ut id que 
volut aperrovit eic tota que era si ut ate recatiaest 
quas est et es iniet odit re de volori comnihictati ide-
bit de ipidit moditatum re nossum fugiati dolut dolori 
re pliquis tiatis apis sim andae volor res maio optat.
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